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[A Guide to the 
extended features 
of the X5 CoPilot] 
This document provides a detailed explanation of the additional 
features made possible by the wireless data service program 
from US Fleet Tracking Corp. 
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introduction 
The extended features embedded within the X5 

CoPilot are probably the reason you chose the X5 

over other Navigation products on the market.  

So why did we break these functions and features 

ŀǇŀǊǘ ŦǊƻƳ ǘƘŜ Ƴŀƛƴ ¦ǎŜǊΩǎ DǳƛŘŜ ŀƴŘ Ǉǳǘ ǘƘŜƳ 

ƛƴǘƻ ŀ ǎŜǇŀǊŀǘŜ ƳŀƴǳŀƭΚ .ŜŎŀǳǎŜ ǎƻƳŜǘƛƳŜǎΧ 

sometimes the best place to hide something is in 

plain open sight.  

By moving the documentation for these features 

into a different manual altogether, it becomes 

possible for you to give the X5 CoPilot to an 

employee, spouse or teen driver - along with the 

main user guide ς without disclosure of the 

extended functions and features of the CoPilot 

(including the ability to track the precise 

whereabouts, speed, and travel history of the 

device LIVE from the web). 

As tracking devices themselves are concerned, 

most products on the market are comparatively 

primitive, providing 2-minute, 5-minute, or even 

15-minute updates (at prices far higher than that 

of the CoPilot ς with far fewer functions).  

Conversely, the CoPilot is the most advanced 

piece of tracking equipment available on the 

market today, using proprietary X5 Technology to 

provide far faster and more accurate feedback, 

delivering 10-second updates and enabling you to 

see turn-for-turn everyplace the device goes. 

 

Lƴ ŀŘŘƛǘƛƻƴ ǘƻ ǘǊŀŎƪƛƴƎ ǘƘŜ ŘŜǾƛŎŜΣ ǿŜΩǾŜ 

embedded extensive fleet management 

functionality for small and large companies alike. 

Only the X5 CoPilot allows you to track the precise 

location of your fleet, send and receive messages 

to/from your drivers, and remotely define the 

destination and waypoints of your CoPilot from 

any web-enabled computer anywhere in the 

world.  

In a word, the X5 CoPilot is a business 

management tool like none other. 

At US Fleet Tracking, we go to extremes to deliver 

nothing short of a world-class product, and strive 

to deliver a comparably world-class customer 

service experience. For this reason, LIVE support 

is embedded directly into our website. If you 

encounter difficulties, have questions not 

addressed in these manuals, or simply want to say 

άƧƻō ǿŜƭƭ ŘƻƴŜέΣ ǿŜΩǊŜ ŀƭǿŀȅǎ ŘŜƭƛƎƘǘŜŘ ǘƻ ƘŜŀǊ 

from you! 

Thank you for choosing the X5 CoPilot. We 

appreciate your business! 
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LIVE Tracking With the CoPilot 

Perhaps the most widely-used feature of the X5 

CoPilot is its ability to provide LIVE tracking ς 

turn-for-turn with 10-second updates ς allowing a 

dispatcher to see every place the device goes (and 

Ƙƻǿ Ŧŀǎǘ ƛǘΩǎ ƳƻǾƛƴƎύΦ  

This functionality is especially useful in the 

business world, enabling owners to keep track of 

their personnel, to dispatch the closest available 

vehicle to a call, and to establish with a high level 

of certainty the quality of response times to 

customer demand. 

In order to access the live tracking features of the 

CoPilot, simply load your web browser on your PC 

(or Apple) and go to www.usfleettracking.com. If 

you do not already have login credentials, contact 

US Fleet Tracking at 405.749.1105 to arrange for 

service. 

With the login ID and password assigned to you 

by US Fleet Tracking registration, go to 

www.usfleettracking.com .   A screen similar to 

the one shown in Figure 7.0 (right) should appear 

on your screen. 

In the Authorization Tab on the left side of the 

screen, (see larger view in figure 7.1), enter your 

login ID (provided to you by the US Fleet Tracking 

registration staff) and below it the password you 

selected, then click the LOGIN button.  

Once clicked, the LOGIN button will change to 

LOGOUT. 

Figure 7.0 ς The Tracking Website. 

Once login is complete, the map will immediately 

jump to your area and the location of your 

vehicle(s). You may move your mouse over the 

vehicle to show specific information about the 

vehicle such as latitude, longitude, and the speed 

at which the vehicle is traveling. The location(s) of 

your vehicle(s) on the map are updated every 10 

seconds. 

 
Figure 7.1 ς Logging In. 

http://www.usfleettracking.com/
http://www.usfleettracking.com/
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You may move the map within the browser by 

clicking on the map, holding the mouse button 

down, and dragging the map. Double-click on an 

area to zoom in on it, or roll the wheel on the 

back of your mouse to zoom in and out on the 

center of the map. 

Clicking on a vehicle marker (not the flag, but the 

vehicle marker itself) will open a window (see 

figure 8.0) which gives you the ability to change 

the vehicle marker, change the name on the flag, 

change the color of the flag or flag text, retrieve 

ǘƘŜ ŀŘŘǊŜǎǎ ƻŦ ǘƘŜ ǾŜƘƛŎƭŜΩǎ ŎǳǊǊŜƴǘ ƭƻŎŀǘƛƻƴ, or 

auto-center (follow) the vehicle.  

To change the vehicle marker, click on the vehicle 

marker image below the save button. A window 

will appear giving a selection of different vehicle 

icons you may use. 

To change the text which appears on the flag, 

simply change the text in the field labeled FLAG 

TEXT. You may change the color of the flag or text 

by clicking the COLOR button to the right of each 

field, respectively. 

²ƘŜƴ ȅƻǳΩǾŜ ŦƛƴƛǎƘŜŘ ƳŀƪƛƴƎ ȅƻǳǊ ŎƘŀƴƎŜǎ ǘƻ ǘƘŜ 

flag color, text color, flag text or vehicle marker, 

simply click the SAVE button. 

The phone driver feature is available with the 

SKYPE network.  Options listed to perform 

functions such as lock or unlock doors, enable or 

disable starter, honk the horn, and remote start 

are available only with first-generation non-

display devices which must be physically installed 

Figure 8.0 ς The Vehicle Control Window. 

within the dash of the vehicle using relays, thus 

do not apply to the CoPilot. 

Sending Messages to your CoPilot 

One option available ONLY to X5 CoPilot 

customers is the ability to send messages directly 

to your CoPilot devices (and thus to your drivers) 

in the field. In order to send a message to a 

driver, click the button labeled MESSAGE TO NAV 

DEVICE. A window will appear which allows you to 

type a short message to the driver. 

This message will appear on the screen of the 

CoPilot within seconds after you click SEND.  

A message to the CoPilot is not an SMS text 

message ς the message is sent over a live data 

connection, so delivery is almost immediate. 
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Remotely Setting /ƻtƛƭƻǘΩǎ Destination 

To re-route your drivers and remotely set their 

destinations or waypoints through the web 

interface, click the button labeled DISPATCH NAV 

DEVICE (see figure 8.0). This will allow you select 

ǘƘŜ ŀŘŘǊŜǎǎ ǘƻ ǿƘƛŎƘ ȅƻǳΩŘ ƭƛƪŜ ǘƻ dispatch the 

driver.  

When you select an address and send it to the X5 

CoPilot, you may add it as a waypoint, or you may 

set it as the new destination (overriding any 

previously dispatched destination).  

The X5 CoPilot will then display a message to the 

driver advising him that his destination has been 

changed, and the device will recalculate his route. 

It will then advise him where to turn and guide 

him to the new destination. 

The Control Panel 

On the left side of the map screen you will find a 

Control Panel, providing tabs for Authorization, 

Map Control, Vehicles, Reports, Alert System, 

Search, Directions and Routing, Address Markers, 

Live Support, and Historical Playback.  Clicking on 

any of these tabs will provide access to each 

group of functions. 

This control panel is the key to all functions and 

features of the web-based tracking system.  

Through it the system provides access to reports, 

alerts, live support, 90-day historical playback and 

 Figure 8.0 ς Receiving a Message on the X5 CoPilot. 

an unending array of other features ς with more 

new features constantly being added! 

The Map Control Tab 

¸ƻǳ Ƴŀȅ ǎŜƭŜŎǘ ǘƘŜ άaŀǇ /ƻƴǘǊƻƭέ ǘŀō ŦǊƻƳ ǘƘŜ 

control panel to the left, and the map control 

panel will open, providing controls to zoom, pan, 

and set map rendering options.  

The US Fleet Tracking system relies on Microsoft 

Virtual Earth Maps to provide mapping of the 

coverage area.  In larger metro areas, high-

resolution aerial images are available; in more 

rural areas,  aerial  imagery  may  not  provide  the 

Figure 8.1 ς The X5 CoPilot gets re-routed. 
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same level of detail as larger metro areas.  If you 

live in a rural area, you may find it more useful to 

ǎŜƭŜŎǘ άaŀǇ ±ƛŜǿέ in lieu of Hybrid or BirdsEye 

view.  

When fully zoomed, the maps provide detailed 

street-level information, enabling you to see the 

precise location from which your X5 CoPilot is 

transmitting.  When zoomed out completely, you 

have a complete view of the world. 

If you have only one device, tƘŜ ά/ŜƴǘŜǊ aŀǇέ 

checkbox will automatically center the map on 

ǘƘŀǘ ǳƴƛǘΦ LŦ ȅƻǳ ƘŀǾŜ ƳǳƭǘƛǇƭŜ ŘŜǾƛŎŜǎΣ ά/ŜƴǘŜǊ 

aŀǇέ ǿƛƭƭ position the center of the group of 

vehicles at the center of the browser. If you select 

a single vehicle (under the vehicles tab), the 

ά/ŜƴǘŜǊ aŀǇέ checkbox will tell the system to 

center on the selected vehicle. 

  άhǇǘƛƳƛȊŜ ½ƻƻƳέ ǿƛƭƭ ȊƻƻƳ ŀǎ ŎƭƻǎŜƭȅ ŀǎ ǇƻǎǎƛōƭŜ 

while still keeping the vehicle or group of vehicles 

on the viewable map at once.   

ά{Ƙƻǿ ¢ǊŀŦŦƛŎέ ǿƛƭƭ ǎƘƻǿ ǘǊŀŦŦƛŎ Ŧƭƻǿ ŀƴŘ 

congestion levels over major interstates and 

highways. Measured areas will be highlighted in 

green for normal traffic flow. Areas experiencing 

moderate slow-downs in traffic flow will be 

highlighted in yellow, and areas with major traffic 

snarls will be highlighted in red. Areas highlighted 

in black indicate complete blockages and traffic at 

an absolute standstill. 

By default, your login will show ALL the vehicles 

associated with your account  ς  up to a maximum 

  

Figure 10.0 ς The Map Control Tab. 

of 512 vehicles on screen at once.  In viewing all 

vehicles, you manually control the area of the 

map you wish to view by using the zoom and pan 

features to move the map within the view port.   

Clicking the Map View button will show a simple 

view of the map. Satellite will show satellite 

imagery. Hybrid combines the most useful 

features of both Map and Satellite views, 

superimposing street lines and names over the 

top of the Satellite imagery. 

The oblique setting (N, S, E or W) allows you to 

select between four different angles to view 

.ƛǊŘǎΩ 9ȅŜ imagery for a better indication of 

surrounding terrain. 

In order to select an individual vehicle, you may 

ǎŜƭŜŎǘ ǘƘŜ ά±ŜƘƛŎƭŜǎέ ǘŀō ŦǊƻƳ ǘƘŜ ŎƻƴǘǊƻƭ ǇŀƴŜƭΣ 
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and select a specific vehicle from the dropdown 

list. 

Tracking Options 

Selecting a single vehicle from the dropdown list 

on the VEHICLES tab enables you to turn all other 

markers off, enabling quick isolation of the target 

from among a large fleet of vehicles. 

This feature is often used in conjunction with the 

άŎŜƴǘŜǊ ƳŀǇέ ŎƘŜŎƪōƻȄ ƻƴ ǘƘŜ map control to 

άŦƻƭƭƻǿέ ŀ ǾŜƘƛŎƭŜ ǿherever it goes.  Individual 

vehicle selection is also used to specify which 

specific vehicle to replay under the historical 

playback control.   

Specifying a single vehicle to track has 

implications under a number of different controls.  

Check each section of the manual for the impact 

of individual vehicle selection on each function. 

Reports 

As this manual is being written, 20 different 

report options currently exist.  More reports are 

being added regularly. 

There are two types of reports ς online reports 

which appear onscreen, and offline (Excel) 

reports which are emailed to the address you 

specify. Some reports - such as the vehicle 

mileage by state report or vehicle operating 

report ς are available only via email largely due to 

the time required to generate the report. 

Another major difference between online reports 

and offline reports is the fact that an online 

report is typically run for a single vehicle for a 

single day. Offline reports can be run for ALL your 

vehicles for a period of several months. 

Note: When you request an offline report for 

multiple vehicles, bear in mind the ramifications 

of your request. An Excel spreadsheet only 

supports a maximum of 65,535 rows. If you have 

more data over a period of several months than 

can fit in 65,535 rows, the report will be 

truncated at row 65535. 

When a report is selected from the Reports 

control, a semi-transparent overlay appears on 

the map.  Note that the vehicle markers continue 

to move, always reflecting their locations on the 

map beneath.  On the reports overlay, you may 

select the specific parameters used for the 

selected report. 

When reading a report, you will typically see a 

series of dates/timestamps, along with the 

physical address (or lat/lon, if the vehicle is 

 
Figure 11.0 ς An Online Report. Offline reports are emailed. 
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continuing on a more-or-less straight course), as 

well as vehicle speed and heading.  Headings are 

expressed in the range of 0 ς 359, indicating the 

direction in which the vehicle is pointing.  Zero is 

north; the value increments clockwise.  Reports 

may be highlighted and copied/pasted into Excel 

spreadsheets. 

The Alert System 

LƳŀƎƛƴŜΣ ŦƻǊ ŀ ƳƻƳŜƴǘΣ ǘƘŀǘ ȅƻǳΩǊŜ ŀ 

homebuilder, HVAC installation contractor, 

electrical or plumbing contractor.  You want to 

know what time your guys are arriving on the job 

ǎƛǘŜ ŜŀŎƘ ƳƻǊƴƛƴƎΧΦ ŀƴŘ ǿƘŀǘ ǘƛƳŜ ǘƘŜȅ ƭŜŀǾŜ ƛƴ 

the afternoon.  With the Zone Alert feature of the 

US Fleet Tracking system, you can easily define an 

unlimited number of ά!ƭŜǊǘ ½ƻƴŜǎέ όŀƭǎƻ ƪƴƻǿƴ ŀǎ 

άƎŜƻ-ŦŜƴŎŜǎέύ ŀƴŘ ǘƘŜ ǎȅǎǘŜƳ ǿƛƭƭ ŀǳtomatically 

notify you ς by e-mail or SMS text message (or 

both) ς any time one of your vehicles enters or 

exits the zones you define. 

5ŜŦƛƴƛƴƎ !ƭŜǊǘ ½ƻƴŜǎ ŎƻǳƭŘƴΩǘ ōŜ ŜŀǎƛŜǊΗ  CƛǊǎǘΣ 

zoom in on the area in which you want to create a 

zone notification.  FrƻƳ ƘŜǊŜΣ ƛǘΩǎ ŀǎ ǎƛƳǇƭŜ ŀǎ 

clicking the Alert System tab on the Control Panel 

ŀƴŘ ǎŜƭŜŎǘƛƴƎ ǘƘŜ ƻǇǘƛƻƴ ǘƻ ά{Ƙƻǿ !ƭŜǊǘ 9ŘƛǘƻǊέΦ  ! 

window similar to that shown in Figure 10.0 

(right) will appear at the bottom of your screen.  

/ƭƛŎƪ ǘƘŜ ά!ŘŘ ½ƻƴŜ !ƭŜǊǘέ ōǳǘǘon.  In the first 

field, select a name for your zone, and then click 

and drag the pushpins at each corner of the 

highlighted zone on the screen. 

 Figure 10.0 ς Creating an Alert Zone.  

You may roll the wheel on the back of the mouse 

to zoom in or out on the map, or click and drag to 

move the map while the Alert Notification Editor 

is open. An Alert Zone can be as small as a 

driveway, or as large as an entire continent. 

Note: While an Alert Zone can be as small as a 

driveway, the functionality of an Alert Zone 

depends on the device making one transmission 

on one side of the box, and a second transmission 

on the opposite side (inside vs. outside).  

Select the notification method you prefer.  You 

can have US Fleet Tracking send an SMS text 

message to your cell phone, or e-mail to any 

ŀŘŘǊŜǎǎ ȅƻǳ ǎǇŜŎƛŦȅΦ  ²ƘŜƴ ȅƻǳΩǾŜ ŦƛƴƛǎƘŜŘ 

specifying the e-mail address or SMS address, 

ǎƛƳǇƭȅ ŎƭƛŎƪ ǘƘŜ ƻǇǘƛƻƴ ǘƻ ά!ŘŘ DŜƻ CŜƴŎŜ !ƭŜǊǘ 

½ƻƴŜέΣ ŀƴŘ ǘƘŜ ȊƻƴŜ ȅƻǳΩǾŜ ŎǊŜŀǘŜŘ ǿƛƭƭ ōŜ ŀŘŘŜŘ 

ǘƻ ǘƘŜ ƭƛǎǘ ŀǘ ǘƘŜ ƭŜŦǘΦ  LǘΩǎ ǘƘŀǘ ŜŀǎȅΗ 
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Note: SMS addresses are like email addresses. 

Some wireless carriers define their SMS addresses 

as 1 + areacode + cellnumber@[yourcarrier.com] 

(e.g. 14051234567@mycingular.net). Others do 

not recognize the address if there exists a 1 

before the area code. If your SMS alerts are not 

arriving at your cell phone, try changing the SMS 

address without the 1 and saving the change to 

see if it makes a difference. 

LǘΩǎ ǇƻǎǎƛōƭŜ ǘƻ ŘǊŀǿ ŀ ȊƻƴŜ ǎƻ ǎƳŀƭƭ ǘƘŀǘ ǘƘŜ 

device is unlikely to make a transmission from 

within the defined area. When in doubt, to 

increase reliability of Alert Zone notifications, it is 

recommended that you make the box larger than 

the simple edges of a driveway. In fact, an area of 

100 feet square is the recommended minimum 

size. 

With a correctly defined zone, you receive 

notification anytime a vehicle enters or exits the 

ŀǊŜŀ ȅƻǳΩǾŜ ǎǇŜŎƛŦƛŜŘΦ  

The Speed Alert is a close relative of the Zone 

Alert.  Speed Alert enables you to define speeds 

at which you are notified.  Speeds (like Alert 

Zones) can be defined for specific vehicles, or for 

every vehicle in your fleet.  Any time one of the 

specified vehicles exceeds the defined speed; the 

US Fleet Tracking system will notify you with an  

SMS text message to your cell phone, an e-mail, 

or both.  From the same Alert Editor window, 

ǎŜƭŜŎǘ ǘƘŜ ƻǇǘƛƻƴ ǘƻ ά!ŘŘ {ǇŜŜŘ !ƭŜǊǘέΦ  {ǇŜŎƛŦȅ ŀ 

name for your alert (so that you can find it later in 

the list at the left), and select whether you want 

the alert to apply to all vehicles or a specific 

vehicle by selecting a vehicle from the dropdown 

ƭƛǎǘΦ  Cƛƭƭ ƛƴ ǘƘŜ ǎǇŜŜŘ ƛƴ ǘƘŜ ƴŜȄǘ ŦƛŜƭŘΣ ŀƴŘ ȅƻǳΩǊŜ 

almost finished. 

Check the appropriate box and populate the fields 

for SMS text message or e-mail notifications 

(depending on the method you prefer), and select 

ǘƘŜ ƻǇǘƛƻƴ ǘƻ άSave {ǇŜŜŘ !ƭŜǊǘέΦ  ¸ƻǳΩƭƭ ǎŜŜ ȅƻǳǊ 

alert added to the list box at the left. 

Alerts are easily removed by selecting the items in 

the Alerts list on the left side of the Alert Editor 

²ƛƴŘƻǿ ŀƴŘ ŎƭƛŎƪƛƴƎ ǘƘŜ άwŜƳƻǾŜέ ōǳǘǘƻƴΦ²ƘŜƴ 

you are finished creating or editing Alert Zones 

and Speed Alerts, click the [X] at the upper right 

corner of the Alert Editor Window to close it and 

resume normal operation. 

Search 

¢ƘŜ ά{ŜŀǊŎƘέ ŦŜŀǘǳǊŜ ŜƴŀōƭŜǎ ǘƘŜ ǳǎŜǊ ǘƻ ŦƛƴŘ 

locations of selected subjects within a certain 

ŀǊŜŀΦ  CƻǊ ƛƴǎǘŀƴŎŜΣ ƛŦ ȅƻǳ ǿŜǊŜ ǘƻ ǘȅǇŜ ƛƴ άǇƛȊȊŀέ 

ƻǊ άƎŀǎ ǎǘŀǘƛƻƴǎέ ƛƴ ǘƘŜ άCƛƴŘέ ǿƛƴŘƻǿΣ  pushpins 

 Figure 13.0 ς Searching for FUEL on the tracking system. 
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